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To register the complaint on MIS portal the steps are as follows- 

 Step 1st -> The complainer login the MIS portal by own login credential & opens the 

complaint registration page by using below Path. This is OTP based process for the 

authentication, after submitting a valid OTP the complaint gets register in the portal.  

  Path- Grievance Redressed->Transaction->Complaint Registration 

Please refer the image 1 attached below for the interface of complaint registration process. 
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Step 2nd-> After the complaint registration all complaints gets visible on the login of MIS 

portal of concern person who take care all these complains. Then that concern person allots 

complains to a technical person with a date for service. After the completion of that task 

department admin will change the complaint status.  

All these activity done by action taken page of MIS portal by using below path- 

Path-  Grievance Redressed->Transaction->Action Taken 

Please refer the image 2 attached below for the interface of action taken process. 
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Step 3rd-> After allotment of the complaint to a technical person the concern person 

generated action taken report for a particular complain & give it to the technical person. So 

that he can take a signature of the complainer after resolving the complaint.  

Please refer the image 3 attached below for the interface of action taken Report. 
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Step 4th - > After the complaint service is over then technical person reports to concern 

department/ admin with signed document of action taken report. 

 

Step 5th-> The department concerned then changes the status from incomplete to complete by 

action taken page. The complaint is now resolved. 

Please refer image 4 attached below for changing the complaint status from incomplete to 

complete.  
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